Killick Medical Services Ltd – Safeguarding Policy
Adult Safeguarding Policy for Killick Medical Services Ltd Training Courses
Ensuring the Safety and Wellbeing of All Adult Learners
Introduction
Effective training environments depend not just on the quality of content delivered but also on the safety and wellbeing of everyone involved. Adult safeguarding is paramount for all training courses, regardless of the sector or method of delivery. This policy outlines the commitment, procedures, and responsibilities required to ensure a safe and respectful learning environment for adult participants, staff, and visitors.
Purpose and Scope
This policy provides a framework for recognising, responding to, and preventing harm or abuse to adults participating in training courses. It applies to all training providers, trainers, support staff, volunteers, and learners involved in face-to-face and online courses. The policy is designed to comply with relevant legislation, including the Care Act 2014 (UK) and other applicable statutory guidance, but may be adapted for wider use internationally.
Definitions
· Adult at risk: A person aged 18 or over who may need community care services by reason of disability, age, or illness, and who is or may be unable to take care of themselves or protect themselves against significant harm or exploitation.
· Safeguarding: The process of protecting adults at risk from abuse or neglect, enabling them to maintain control over their lives and make informed choices without coercion.
· Abuse: A violation of an individual’s human and civil rights by any other person or persons, which may be a single or repeated act. Abuse can be physical, psychological, financial, sexual, discriminatory, institutional, or neglectful.
Policy Statement
We are committed to promoting the welfare and safeguarding of all adults involved in our training courses. Everyone has the right to be protected from all forms of harm, abuse, neglect, and exploitation, regardless of their background or circumstances. Our organisation adopts a zero-tolerance approach to all forms of abuse and expects all staff, volunteers, and learners to comply with this policy.
Key Principles
· Empowerment: Adults are encouraged and supported to make their own decisions and give informed consent.
· Prevention: Action is taken before harm occurs, through proactive awareness and training.
· Proportionality: The response to safeguarding concerns must be proportionate and appropriate to the level of risk presented.
· Protection: Support and representation are offered to those in greatest need.
· Partnership: Effective safeguarding depends on collaboration between training providers, learners, external agencies, and the wider community.
· Accountability: Everyone involved in the training process understands their safeguarding responsibilities and can be held to account for their actions or inactions.
Types of Abuse
Abuse can take many forms. The following are examples and not an exhaustive list:
· Physical abuse: Hitting, slapping, pushing, misuse of medication, restraint, or any inappropriate physical contact.
· Emotional or psychological abuse: Threats, intimidation, humiliation, coercion, verbal abuse, isolation, or withdrawal from services.
· Sexual abuse: Inappropriate touching, sexual assault, or exposure to sexual acts without consent.
· Financial or material abuse: Theft, fraud, misuse of property or benefits, exploitation, or pressure in connection with wills or property.
· Neglect or acts of omission: Ignoring medical or physical care needs, failure to provide adequate food, shelter, or protection from harm.
· Discriminatory abuse: Abuse based on race, gender, disability, age, sexual orientation, religion, or other protected characteristics.
· Organisational or institutional abuse: Poor care or practice within an institution or specific care setting, neglect, or ill-treatment.
Responsibilities
· Training Provider: Must ensure all staff and volunteers are trained in adult safeguarding and understand their responsibilities. Policies must be kept up to date and regularly reviewed.
· Trainers and Staff: Must remain vigilant for signs of abuse or neglect, treat all concerns seriously, and report them in accordance with this policy.
· Learners: Encouraged to speak out if they feel unsafe or witness any inappropriate behaviour, with assurance that concerns will be taken seriously and acted upon.
· Designated Safeguarding Lead: The appointed individual responsible for receiving safeguarding concerns and ensuring appropriate action is taken, including referrals to external agencies if necessary.
Safeguarding Procedures
· All staff and volunteers working with adults will undergo safeguarding training appropriate to their role.
· Safeguarding information and contacts will be provided at the start of each course.
· All concerns about abuse or neglect must be reported promptly to the Designated Safeguarding Lead (DSL) or deputy.
· The DSL will assess concerns and, when appropriate, make referrals to adult social services, the police, or other relevant bodies.
· Confidential records will be kept of all allegations, discussions, and actions taken, in line with data protection legislation.
· No promise of confidentiality may be given to someone who discloses abuse. The priority is always the safety and wellbeing of the adult at risk.
Reporting and Responding to Concerns
· Recognise: Be alert to signs and symptoms of abuse, changes in behaviour, or unexplained injuries.
· Respond: Listen carefully, offer support, but do not promise confidentiality. Explain what will happen next.
· Report: Immediately communicate your concerns to the DSL or deputy using the appropriate reporting channels.
· Record: Write a factual account of what has been observed or disclosed, including dates and times.
· Refer: The DSL will decide if further action or referral to external agencies is needed.
Safer Recruitment and Training
· All new staff and volunteers undergo appropriate background checks (e.g., DBS check in the UK).
· References are taken up and verified.
· Regular safeguarding training is mandatory for all staff and volunteers.
· Safeguarding responsibilities are included in job descriptions and appraisals.
Confidentiality and Information Sharing
We recognise the importance of maintaining confidentiality. Information will only be shared with individuals and agencies who need to know and must be handled in accordance with data protection legislation. However, where there is a risk of harm, the welfare of the adult at risk takes priority over confidentiality.
Online and Remote Learning
Safeguarding applies as much to online environments as it does to physical locations. Training providers must:
· Ensure secure platforms are used for remote learning.
· Moderate online communications and provide reporting mechanisms for inappropriate behaviour.
· Educate learners about online safety and digital wellbeing.
· Remain vigilant for signs of abuse or distress in virtual settings.
Supporting Learners
· Reasonable adjustments will be made for learners with disabilities or additional needs.
· Partnerships with external agencies may be formed to offer additional support.
· Mental health and wellbeing resources should be signposted.
· Clear procedures exist for learners to raise concerns or complaints safely.
Monitoring and Review
This policy will be reviewed at least annually, or sooner if there is a change in relevant legislation or guidance. Feedback from staff and learners will be used to improve safeguarding practices continually.
Policy Implementation and Communication
This policy will be communicated to all staff, volunteers, and learners through induction, ongoing training, and published materials. All staff and volunteers must confirm they have read and understood the policy as part of their induction.
Further Information and Contacts
For more details on safeguarding in adult learning, consult:
· Care Act 2014 (UK) and associated statutory guidance
· Local authority adult safeguarding teams
· National and local safeguarding charities and helplines
Conclusion
Safeguarding is everyone’s responsibility. By adopting this policy, training providers affirm their commitment to preventing harm, promoting dignity, and fostering a culture where every adult can participate in learning without fear of abuse or neglect. All learners, staff, and visitors share in this duty of care, creating a safer, more inclusive learning environment for all.

Reviewed 28th July 2025		Version 1.0
