

Killick Medical Services Ltd – Equality, Diversity and Inclusion Policy
Equal Opportunity, Diversity and Inclusion Policy for Killick Medical Services Ltd Training Courses
Fostering Learning Environments Rooted in Fairness, Respect, and Belonging
Introduction
In today’s interconnected world, the need for inclusivity in education and professional development is more vital than ever. Training courses serve as crucial platforms for skill development, knowledge exchange, and personal growth. To ensure these opportunities are accessible and beneficial for all, this policy sets out a comprehensive framework for promoting equal opportunity, diversity, and inclusion (EODI) in all training courses. The principles outlined here apply to all training facilitators, participants, organisers, and stakeholders, irrespective of background, identity, or circumstance.
Policy Statement
We are committed to creating and maintaining an environment in all training courses that welcomes and values diversity, champions equality, and fosters a sense of inclusion. Discrimination, harassment, and any form of bias are strictly prohibited. Every participant has the right to learn, share, and thrive in an environment free from prejudice and barriers.
Scope of Policy
This EODI policy applies to:
· All in-person training courses, workshops, and seminars organised or sponsored by our institution.
· All instructors, facilitators, course organisers, guest speakers, and participants engaged in these courses.
· All course-related materials, communications, and assessments.
Objectives
· To promote equal access to all training opportunities, regardless of personal characteristics or circumstances.
· To attract and retain a diverse cohort of participants, facilitators, and content contributors.
· To ensure inclusive course design, delivery, and assessment that respects and addresses varied learning needs.
· To create a safe and supportive environment for discussion and learning.
· To continuously review and improve practices to reflect evolving understandings of diversity and inclusion.
Definitions
· Equal opportunity means ensuring that everyone has fair access to, and can benefit from, training courses, regardless of their background or characteristics.
· Diversity refers to the presence and acknowledgement of differences within a group, encompassing but not limited to race, ethnicity, gender, sexual orientation, age, disability, religious beliefs, socio-economic background, and more.
· Inclusion is the act of creating environments in which every individual feels welcomed, respected, valued, and able to fully participate.
Policy Commitments
1. Non-Discrimination and Anti-Harassment
· All training courses will be conducted without discrimination based on race, gender, gender identity or expression, age, disability, sexual orientation, religion, marital or family status, ethnicity, nationality, language, or any other protected characteristic.
· Harassment, bullying, or victimisation of any form is not tolerated. This includes verbal, physical, or online misconduct.
· Allegations of discrimination or harassment will be taken seriously and investigated promptly, fairly, and confidentially.
2. Accessible Course Design and Delivery
· All course materials, venues (physical or virtual), and activities will be designed with accessibility in mind, complying with relevant legislation and best practices (e.g., the Equality Act 2010, Web Content Accessibility Guidelines).
· Reasonable adjustments and accommodations will be provided to participants with disabilities or specific learning needs, such as accessible formats, assistive technologies, and flexible assessment methods.
· Course facilitators will receive training on inclusive teaching and communication strategies.
3. Diverse Content and Perspectives
· Course content will reflect a broad range of perspectives and experiences, avoiding stereotypes and recognising the contributions of different cultures and communities.
· Materials will be reviewed regularly to ensure cultural sensitivity, relevance, and accuracy.
· Guest speakers and facilitators from diverse backgrounds will be encouraged and welcomed to enhance learning and representation.
4. Inclusive Participation and Engagement
· Participation in activities and discussions will be encouraged from all attendees, recognising and valuing diverse voices.
· Facilitators will ensure that group dynamics do not marginalise or silence anyone based on their background or identity.
· Feedback mechanisms will be in place to allow participants to raise concerns or suggestions relating to inclusion and respect.
5. Recruitment and Selection
· All promotional materials for training courses will use inclusive language and imagery, making clear that all are welcome.
· Selection processes for course participation will be transparent and based on merit, relevant criteria, and potential, without bias.
· Efforts will be made to reach underrepresented groups and support their participation.
6. Continuous Improvement and Accountability
· This policy will be reviewed annually in consultation with participants and stakeholders to ensure its effectiveness and relevance.
· Regular training on EODI principles will be provided for all course organisers and facilitators.
· Data on participation and outcomes will be monitored to identify and address any disparities.
Roles and Responsibilities
· Course organisers and facilitators are responsible for upholding this policy, modelling inclusive behaviour, and addressing any incidents of discrimination or exclusion.
· Participants are expected to respect the values of equality, diversity, and inclusion, and to support the creation of a positive learning environment.
· The institution will offer resources, support, and training to enable all parties to meet these expectations.
Reporting and Resolving Concerns
· Any concerns about discrimination, harassment, or exclusion should be raised as soon as possible with the course facilitator or a designated contact person.
· Confidentiality will be maintained wherever possible, and no one will be victimised for raising a concern in good faith.
· Investigations will be prompt, impartial, and sensitive, with appropriate action taken where necessary.
· Please see complaints policy for further information.
Promotion of Policy
· This policy will be communicated clearly to all participants at the start of each course.
· It will be included in course documentation and made easily accessible online and in print.
· Promotion through emails, posters, and pre-course materials will help ensure awareness and understanding.
Legal and Regulatory Framework
· This policy aligns with relevant equality and anti-discrimination laws and guidelines, including but not limited to:
· The Equality Act 2010 (UK)
· International human rights conventions
· Sector-specific codes of conduct and standards
All procedures and practices arising from this policy will comply with the spirit and letter of such legislation and guidance.
Conclusion
Our commitment to equal opportunity, diversity, and inclusion is more than a matter of compliance; it is a reflection of our values and our vision for learning and professional development. By nurturing an environment where every individual is respected, empowered, and able to reach their full potential, we enrich not only our courses, but also the communities and societies in which we live and work.
Let us move forward together, championing the cause of equality, celebrating diversity, and building a truly inclusive culture within all our training programmes.
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