Killick Medical Services Ltd – Privacy Policy
Privacy Policy for Killick Medical Services Ltd Training Provider
Safeguarding Learner Data and Upholding Trust
Introduction
As a reputable training provider, we are committed to protecting the privacy and personal information of our learners, clients, partners, and staff. This privacy policy outlines how we collect, use, store, and protect your data when you interact with our services, whether online or offline. Our practices are designed to be transparent, comply with relevant data protection laws such as the General Data Protection Regulation (GDPR), and foster a relationship built on trust and respect.
Scope and Application
This privacy policy applies to all information collected or submitted through our training services, including but not limited to:
· Our website and learning management systems
· In-person and virtual training sessions
· Communications via email, telephone, and other channels
· Third-party platforms used to deliver training or assessments
By accessing or using our services, you consent to the practices described in this policy.
Information We Collect
We may collect and process the following types of personal information:
· Personal Identification Data: Name, date of birth, address, email address, telephone number, and identification documents.
· Professional Data: Job title, employer details, qualifications, and professional history.
· Training Data: Course enrolment records, attendance logs, assessment results, progress reports, and certificates awarded.
· Financial Data: Payment information, invoices, and related financial transactions.
· Technical Data: IP address, device type, browser information, and usage analytics regarding online interactions with our platforms.
· Communications: Emails, feedback forms, surveys, and other correspondence related to your training or queries.
How We Use Your Information
We use your personal information for the following purposes:
· To provide training services: Administering courses, assessments, certifications, and necessary support.
· Communication: Sending information about courses, schedules, updates, and responding to your queries.
· Compliance and record-keeping: Meeting legal, regulatory, and accreditation requirements.
· Improvement of services: Analysing feedback and usage patterns to enhance the quality and effectiveness of our offerings.
· Marketing (with consent): Informing you about new courses, events, or opportunities relevant to your interests (you may opt out at any time).
· Financial administration: Processing payments and managing invoicing.
Lawful Basis for Processing
We process your data based on one or more of the following lawful bases:
· Contractual necessity: To fulfil our obligations to provide the training or service you have requested.
· Legal obligation: Where we are required by law to process or retain certain information.
· Legitimate interests: To pursue our legitimate interests in operating and improving our services, providing your rights and interests do not override these.
· Consent: Where you have explicitly given consent, for example, for marketing communications.
How We Share Your Information
We may share your personal information with:
· Course instructors, assessors, and administrative staff for the purpose of delivering and managing training.
· Accreditation bodies and regulators as required for certification or compliance.
· Service providers and partners who assist in delivering our training (such as IT and payment processing providers), under strict contractual obligations to protect your data.
· Legal authorities when required by law or in response to valid requests (e.g., court orders, legal investigations).
· Other third parties with your explicit consent.
We do not sell or trade your personal information to third parties for commercial purposes.
International Data Transfers
Where data needs to be transferred outside your country of residence (for example, use of cloud servers or cross-border training), we ensure that appropriate safeguards are in place, such as standard contractual clauses or equivalent protection as required by data protection regulations.
Data Retention
We retain personal information only as long as necessary to:
· Deliver the training and related services
· Meet legal and regulatory requirements
· Resolve disputes and enforce agreements
After this period, we securely delete or anonymise your data.
Your Rights
Depending on your jurisdiction, you may have the following rights in relation to your personal data:
· Access: Request a copy of the data we hold about you.
· Correction: Request correction of inaccurate or incomplete data.
· Erasure: Request deletion of your data, subject to lawful exceptions.
· Restriction: Request restriction of processing your data.
· Objection: Object to certain uses of your data (e.g., marketing).
· Portability: Request transmission of your data to another provider.
· Withdraw consent: Where processing is based on consent, you may withdraw it at any time.
· Complain: Lodge a complaint with a supervisory authority if you believe your data has been mishandled.
To exercise your rights, contact us using the details provided below.
Security Measures
We take the security of your personal information seriously and implement appropriate technical and organisational measures to protect it from loss, misuse, unauthorised access, disclosure, alteration, or destruction. These may include:
· Encryption of data at rest and in transit
· Access controls and authentication procedures
· Regular security audits and staff training
· Incident response plans
Children’s Privacy
Our training services are generally intended for adults and professionals. Where any training is directed at minors, we implement additional processes to obtain parental consent and safeguard children’s information in accordance with applicable laws.
Cookies and Tracking Technologies
Our online platforms may use cookies and similar technologies to:
· Enable essential website functions
· Analyse usage and improve user experience
· Personalise content and communications
You may control cookie preferences through your browser settings. For more details, refer to our Cookie Policy.
Changes to this Privacy Policy
We may update this policy from time to time to reflect changes in our practices or legal requirements. We encourage you to review this page periodically. Major changes will be communicated directly where appropriate.
Contact Us
If you have any questions, wish to exercise your rights, or have concerns about your privacy, please contact us at:
· Email: info@killickmedical.co.uk
· Phone: +44(0)7367 491501
By engaging with our training services, you acknowledge that you have read and understood this Privacy Policy and agree to its terms. Your privacy and trust are of utmost importance to us, and we remain dedicated to safeguarding your information at all times.
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