Killick Medical Services Ltd – Health and Safety Policy
Health and Safety Policy for First Aid at Work Training Course
Ensuring Safety, Compliance, and Excellence in First Aid Education
Introduction
A robust Health and Safety Policy is essential for the delivery of any First Aid at Work Training Course. This policy aims to protect the health, safety, and welfare of all course participants, trainers, and any other persons who may be affected by the training activities. It sets out the principles and procedures that underpin our commitment to providing a safe and effective learning environment. The policy complies fully with the relevant statutory requirements including the Health and Safety at Work Act 1974, the Management of Health and Safety at Work Regulations 1999, and the Health and Safety (First Aid) Regulations 1981.
Policy Objectives
· To provide a safe environment for all participants and staff during the training course.
· To identify and control risks associated with first aid training activities.
· To ensure trainers are appropriately qualified and competent in both first aid and health and safety.
· To promote health and safety awareness among all attendees.
· To comply with all applicable health and safety legislation and best practice guidelines.
· To provide suitable first aid equipment and facilities for the duration of training.
Responsibilities
Course Provider
The course provider, Killick Medical Services Ltd, is responsible for the overall implementation and monitoring of this health and safety policy. Duties include:
· Ensuring all training premises are risk assessed and meet health and safety standards.
· Maintaining training equipment in safe and hygienic condition.
· Appointing competent trainers with current first aid and health and safety qualifications.
· Reviewing the policy annually and after any incidents or near misses.
Trainers
Trainers are responsible for:
· Delivering training in a safe manner, taking into account the needs and abilities of participants.
· Conducting dynamic risk assessments throughout the course.
· Ensuring all equipment used in demonstrations and practical exercises is safe and fit for purpose.
· Reporting any accidents, incidents, or near misses to the course provider immediately.
· Providing clear instructions on safe practices and emergency procedures.
Participants
Course participants must:
· Follow all health and safety instructions given by trainers.
· Use equipment and facilities responsibly.
· Report hazards, accidents, or concerns to the trainer or course provider without delay.
· Disclose any medical conditions or injuries that may affect their ability to participate safely.
Risk Assessment
A specific risk assessment will be completed before each training session. Key considerations include:
· The suitability and safety of the training venue (e.g., fire exits, ventilation, cleanliness, accessibility).
· Potential hazards arising from practical exercises (e.g., moving and handling, use of manikins, use of first aid equipment).
· Individual participant needs, including any disabilities, medical conditions, or language barriers.
· COVID-19 and other communicable disease control measures if appropriate.
The risk assessment must be reviewed prior to each session and updated whenever there are changes to activities, equipment, or participant profiles.
Training Venue Safety
The chosen venue must adhere to the following criteria:
· Compliant with local fire safety, building, and public health regulations.
· Accessible to all participants, including those with disabilities.
· Equipped with suitable welfare facilities such as toilets, drinking water, and rest areas.
· Clearly marked emergency exits and access to a telephone for emergency calls.
· Regular cleaning and maintenance to reduce the risk of slips, trips, and falls.
First Aid Arrangements During Training
Although the course is designed to teach first aid, the course provider must also ensure first aid cover for actual incidents during the training itself:
· A designated first aider must be present at all times during the course.
· A fully stocked first aid kit must be available and easily accessible.
· Contact details for local emergency services and the nearest hospital must be displayed prominently.
· Procedures for responding to accidents, illnesses, or emergencies are explained at the beginning of the course.
Hygiene and Infection Control
Maintaining high standards of hygiene is critical, especially during practical exercises involving close contact or shared equipment:
· Hand sanitiser and handwashing facilities must be provided and encouraged before and after practical tasks.
· First aid manikins and all shared equipment must be thoroughly cleaned and disinfected between uses.
· Participants with symptoms of infectious illness should not attend the course and may be offered a rescheduled session.
· Disposable gloves and face coverings are available if required by current public health advice.

Manual Handling and Physical Activity
Many first aid skills require practical application, including lifting, moving, or positioning casualties (often simulated):
· Demonstrations are conducted by qualified trainers with due regard for safe manual handling techniques.
· Participants are instructed on proper form to minimise the risk of injury.
· Participants with pre-existing injuries or conditions are encouraged to notify trainers so activities can be adapted.
· No participant will be compelled to attempt any activity they feel is unsafe or outside their physical capability.
Fire Safety and Emergency Procedures
At the start of each course, trainers must brief all attendees on:
· Location of fire exits, assembly points, and evacuation procedures.
· Procedures for raising the alarm in an emergency.
· Location of first aid facilities and emergency contact numbers.
· Reporting and responding to accidents, incidents, or near misses.
Incident Reporting and Investigation
All accidents, near misses, and dangerous occurrences must be reported promptly to the course provider. This ensures incidents are properly investigated and corrective action is taken to prevent recurrence:
· Incident report forms are available and their location explained at the start of the course.
· Trainers are responsible for assisting participants with reporting processes.
· All reports are reviewed by the course provider and, where necessary, shared with regulatory authorities in line with RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013).
Trainer Competence and Training
All trainers delivering the First Aid at Work Training Course must:
· Hold an up-to-date First Aid at Work certificate (or equivalent qualification).
· Be trained in health and safety best practice and risk assessment.
· Attend regular refresher courses to maintain and update skills.
· Demonstrate effective teaching, communication, and supervision abilities.
· Be familiar with the latest guidance from the Health and Safety Executive (HSE) and other relevant bodies.
Participant Support and Wellbeing
Some course content, such as dealing with emergencies or simulated injuries, can be distressing for certain individuals. The policy includes:
· Provision of advance notice about potentially disturbing content.
· Access to support from trainers for any participant experiencing distress or discomfort.
· Clear instructions that participants may opt out of any activity at any time.
Monitoring, Review, and Continuous Improvement
The policy and its implementation are monitored regularly through:
· Participant feedback forms at the end of each course.
· Trainer debriefing sessions to discuss any health and safety concerns.
· Formal annual review of the policy by the course provider.
· Prompt updates to the policy in response to legislative, regulatory, or best practice changes.
Communication of Policy
All course participants and trainers are made aware of the Health and Safety Policy:
· The policy is provided to participants before the start of the course, either in print or electronically.
· Key safety points are highlighted verbally at the start of the course during the initial briefing.
· Policy is displayed or available upon request at the training venue.
Compliance and Enforcement
Failure to adhere to the Health and Safety Policy may result in exclusion from the course or other appropriate actions. All breaches are investigated fairly, and corrective measures are implemented as necessary.
Conclusion
Our commitment to health and safety is fundamental to delivering a high-quality First Aid at Work Training Course. Through ongoing risk assessment, thorough planning, and open communication, we aim to provide a safe, supportive, and effective learning environment for everyone involved. This policy will be regularly reviewed and updated to ensure it continues to meet the highest standards of health and safety practice.
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